
DONORS 

1,411   
gifts received   
from 60 WI counties   
and 26 states. 
We welcomed 207   
new donors. 

VISION SERVICES 
21 Vision 

Rehabilitation Visits 
308 Access Technology 

Appointments 
157 Low Vision   

Evaluations 
232 Orientation 

& Mobility Visits 
164 Phone Consultations 

SCHOLARSHIPS 

6 $2,000   
scholarships 

to students across   
Wisconsin 

VOLUNTEERS 

746 hours 
donated 

EDUCATION 

67   

3,049   
participants 

WHITE CANES 

551 canes provided 
to clients in 49 counties   

38municipalities,   
1 county and the State   
of Wisconsin issued   
White Cane Safety Day 
proclamations. 

SHARPER VISION 
STORE 

2,179   
customers from   
60 counties 

2024 BY THE NUMBERS 

presentations and   
outreach events   
reaching 



754 Williamson Street, Madison, WI 53703 
1-800-783-5213 • info@WCBlind.org • WCBlind.org 

Insurance Coverage of Vision Services 
Most insurance, including Medicaid and Medicare, only   
covers vision services when provided by a medical 
professional, and very few of them are qualified providers. 
Insurers do not cover vision services provided by the   
Council. We believe that should change. 

• In most cases, the cost of the vision services we provide 
must either be paid by the client or absorbed by the   
Council if they are unable to pay. 

• The Council receives fee-for-service payment from a few 
referring agencies, but that applies to less than 10%   
of our clients. 

• Lack of coverage discourages some people with limited 
income from seeking services, and subsidizing the cost for 
clients unable to pay puts a strain on Council resources. 

• Vision services are not covered because they are   
considered “social” rather than “medical” care. This   
ignores the positive impact vision services have on   
health, such as fall prevention, better medication 
management, and improved mental health. 

• Vision services are preventive care. That means covering 
them would save insurers money in the long run. 

What can you do? Tell your doctor and insurance provider 
how important vision services are in keeping you safe, 
healthy and independent. 

https://WCBlind.org
mailto:info@WCBlind.org
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